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Grameen America is dedicated to helping 
entrepreneurial women who live in poverty build 
businesses to enable financial mobility.

Grameen America is the fastest growing nonprofit microfinance 
organization in the United States with a proven national solution to advance 
financial inclusion for women. We provide small loans, training and support 
to low-income women to help them build businesses, achieve higher family 
incomes and revitalize their communities. 

120,000 Women Served

99% Repayment Rate

OUR MISSION

NATIONAL IMPACT

Grameen America provides microloans (ranging from 
$2,000 to $15,000), financial training and support to 
members. As part of our program, members open free 
savings accounts with commercial banks and make 
weekly deposits. We also report microloan repayments 
to Experian and Equifax, enabling our members to 
build their financial identity. 

OUR SERVICES

   $1.24 Billion Loans Disbursed 

14 U.S. Cities

126,000 Jobs Created or Maintained

479,000  Total Loans

OUR MODEL

Members open a 
savings account

Group of 5 
women forms

Group undergoes 5 days 
of financial training

Each woman receives a 
microloan to build a small 

business

Groups attend weekly meetings with 
Grameen America field officers to make 

repayments and receive training

JOINING GRAMEEN AMERICA

Each woman repays loans in full 
at the end of 6 month terms

Members are eligible for larger loans to grow 
their business, build their financial identity, 

and receive additional support

FIRST LOAN CYCLE ONGOING

WHO WE SERVE

Our target population is women who live below 
the federal poverty line for whom the mainstream 
financial system is currently out of reach. Our 
members are women who previously had few options 
for accessing capital and most lacked bank accounts 
and credit scores. 
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PROGRAM HIGHLIGHT
GRAMEEN PROMOTORAS 

The Grameen Promotoras initiative is a pilot program 
in our Bronx branch aimed at improving the overall 
well-being of our members. Community health 
workers, known as Promotoras, meet with our 
members at their weekly center meetings to provide 
health screenings, education workshops, and system 
navigation and referrals. 
 
A joint health initiative with Grameen PrimaCare, the 
Grameen Promotoras program includes workshops 
on health literacy including nutrition, mental 
health, physical activity and domestic violence. The 
program also offers vaccinations and conducts health 

MEMBER ENGAGEMENT 

3,500 Women

126 Centers

756 Workshops 

Women’s Health (33.3%)

Cardiovascular Health (33.3%)

Nutrition (16.6%)

Emotional Health (16.6%)

WORKSHOP TOPICS 

screenings including BMI, blood pressure and A1C 
glucose level testing. Members of the program 
obtain referrals to local health providers and are 
supported by the Promotora to navigate the health 
system within the Bronx community where they 
live and work.

At present, more than 3,500 women are being 
served. The program has led to significant 
improvements in our members’ access to services 
and health literacy, and has supported overall 
program satisfaction. 

Q2 2019 QUARTERLY REPORT  2 



PROGRAM GROWTH IN LOS ANGELES

11,914
WOMEN SERVED 

$85.2 Million
LOANS DISBURSED 
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PROGRAM GROWTH IN LOS ANGELES

$1,200                                      $1,513

Pro bono revenue and expenses excluded.

99%
REPAYMENT RATE 

$2,800
AVERAGE LOAN SIZE

43,501
TOTAL LOANS DISBURSED

12,509
TOTAL JOBS CREATED 
OR MAINTAINED



MEMBER HIGHLIGHT
MEET MARIA
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For Maria, life has been a lot easier since she joined 
Grameen America. For 22 years, she has owned her 
hair salon in Los Angeles. Sparked by a desire to grow 
her business, Maria became a member of Grameen 
America as a recommendation from a friend already 
in the program. 

Initially, Maria rented space out of a local salon. As 
her client base grew, she decided to start her own 
business and now has a space all to herself. She has a 
set roster of clients that regularly come to her, often 
requesting cut, color and perms. Maria’s involvement 
in Grameen America has meant she can hire staff 
to diversify the services at her salon, allowing for 
nails, facials and different hair services like ombre, 
a popular trend for hair coloring. She currently has 
three full-time employees. 

Maria used her first loan of $1,500 to invest in 
marketing promotions to attract more business in 
her community to go to her salon. She used her 
most recent loan of $4,250 to complete a three-
month refurbishment of her salon, where she 
purchased new chairs, mirrors and equipment. 
Maria hopes to use her next loan to update 
the shampooing station and invest in more 
merchandise to sell to customers. 

Since joining Grameen America, her credit has 
been positively impacted, where previous she did 
not have a credit score. After on-time repayments 
on six Grameen America loans, Maria’s credit score 
is now at 650. 

Maria has three children, one of whom works in 
the salon with her. In the future, she hopes her 
children will take over the salon and continue to 
grow the business.   


