
Q2 2019
QUARTERLY
REPORT 
LIFTING
NEW YORK 

-

grameenamerica.org                                                               Lifting Indianapolis      

Q2 2019
QUARTERLY
REPORT
LIFTING
INDIANAPOLIS

MARILU
JUICE BUSINESS 
OWNER



Grameen America is dedicated to helping 
entrepreneurial women who live in poverty build 
businesses to enable financial mobility.

Grameen America is the fastest growing nonprofit microfinance 
organization in the United States with a proven national solution to advance 
financial inclusion for women. We provide small loans, training and support 
to low-income women to help them build businesses, achieve higher family 
incomes and revitalize their communities. 

120,000 Women Served

99% Repayment Rate

OUR MISSION

NATIONAL IMPACT

Grameen America provides microloans (ranging from 
$2,000 to $15,000), financial training and support to 
members. As part of our program, members open free 
savings accounts with commercial banks and make 
weekly deposits. We also report microloan repayments 
to Experian and Equifax, enabling our members to 
build their financial identity. 

OUR SERVICES

   $1.24 Billion Loans Disbursed 

14 U.S. Cities

126,000 Jobs Created or Maintained

479,000  Total Loans

OUR MODEL

Members open a 
savings account

Group of 5 
women forms

Group undergoes 5 days 
of financial training

Each woman receives a 
microloan to build a small 

business

Groups attend weekly meetings with 
Grameen America field officers to make 

repayments and receive training

JOINING GRAMEEN AMERICA

Each woman repays loans in full 
at the end of 6 month terms

Members are eligible for larger loans to grow 
their business, build their financial identity, 

and receive additional support

FIRST LOAN CYCLE ONGOING

WHO WE SERVE

Our target population is women who live below 
the federal poverty line for whom the mainstream 
financial system is currently out of reach. Our 
members are women who previously had few options 
for accessing capital and most lacked bank accounts 
and credit scores. 
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PROGRAM HIGHLIGHT
GRAMEEN PROMOTORAS 

The Grameen Promotoras initiative is a pilot program 
in our Bronx branch aimed at improving the overall 
well-being of our members. Community health 
workers, known as Promotoras, meet with our 
members at their weekly center meetings to provide 
health screenings, education workshops, and system 
navigation and referrals. 
 
A joint health initiative with Grameen PrimaCare, the 
Grameen Promotoras program includes workshops 
on health literacy including nutrition, mental 
health, physical activity and domestic violence. The 
program also offers vaccinations and conducts health 

MEMBER ENGAGEMENT 

3,500 Women

126 Centers

756 Workshops 

Women’s Health (33.3%)

Cardiovascular Health (33.3%)

Nutrition (16.6%)

Emotional Health (16.6%)

WORKSHOP TOPICS 

screenings including BMI, blood pressure and A1C 
glucose level testing. Members of the program 
obtain referrals to local health providers and are 
supported by the Promotora to navigate the health 
system within the Bronx community where they 
live and work.

At present, more than 3,500 women are being 
served. The program has led to significant 
improvements in our members’ access to services 
and health literacy, and has supported overall 
program satisfaction. 
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PROGRAM GROWTH IN INDIANAPOLIS

5,114
WOMEN SERVED 

$37.6 Million
LOANS DISBURSED 
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PROGRAM GROWTH IN INDIANAPOLIS

$1,200                                      $1,513

Pro bono revenue and expenses excluded.

99%
REPAYMENT RATE 

$3,200
AVERAGE LOAN SIZE

18,268
TOTAL LOANS DISBURSED

5,369
TOTAL JOBS CREATED 
OR MAINTAINED
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Mildred owns a furniture business in Indianapolis, selling 
new and used furniture. Her customers are mainly 
women looking to refresh their homes, and she offers 
payment plans for convenience. 

Mildred decided to join Grameen America because of its 
accessibility and low interest rates. 

“I personally didn’t have anything to give as collateral so 
hearing about Grameen America’s requirements gave 
me peace of mind. I knew I could open my own business 
without putting myself in a tight financial situation.”

In 2016, Mildred became a member and has taken out 
seven loans since then. With her first loan, Mildred 
invested in furniture. Most of the stock she sells is 
selected from a catalogue, so Mildred appreciates having 
a variety of furniture on the floor for customers to view in 
person.

Before opening her own business, Mildred was a sales 
representative at a friend’s furniture store for three years. 
She gained a lot of industry knowledge and was able to 
meet many of the contacts which she now uses while 
operating her current business.  

As a Center Chief, Mildred plays a leadership role in her 
Grameen America community. She believes it’s easy 
to manage a center when everyone is responsible and 
willing to put in the effort.

Mildred works full-time at her store, and occasionally 
gets help from her husband when he has time off from 
his regular job. They have three young children together.

While her current income is enough to cover her family’s 
personal expenses and rent, Mildred’s goal is to start 
saving for the future.

“GRAMEEN AMERICA HAS CHANGED 
MY LIFE. NOW I KNOW THERE IS 
SOMEONE THERE TO HAVE MY BACK 
WHENEVER I NEED ASSISTANCE WITH 
MY BUSINESS.”

MEMBER HIGHLIGHT
MEET MILDRED


