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“Grameen America came
to me in the right
moment—it has been a
blessing. It has improved
my financial situation, and
I am ready for more.”

Back home in El Salvador, Josefina was a businesswoman. She owned a restaurant and a supermarket.
However, organized crime forced her to flee her home country and leave everything behind. Once in the
United States, things were complicated for Josefina. The new language, the transition from employer to
employee, and the distance from her family took a huge toll on her. She held jobs as a housekeeper, a
cashier, and a day care assistant. After some time, she realized she needed a change. “I have always asked
God to bless me and guide me to make the right decision,” Josefina explained. In 2012, she began her own
business selling health and nutrition products. She started by borrowing money from family and church
friends.

Josefina heard about Grameen America in 2017 after a staff member reached out to her at her business and
explained how the program worked. “As a business owner, one is always in need of extra capital to continue
investing, and Grameen America was offering me just that.” she says. The small payments and easy access to
capital were appealing, and Josefina decided to join. She invited three of her closest friends and her mother-
in-law to create the first group.

Now, Josefina continues to run her successful business, just two blocks away from where she lives. Her
clients include women, men, and children; they all consume different products, so she has a wide variety
always available. She used her most recent Grameen loan to stock up. Currently, she runs her business with
some help from her mother-in-law and her husband. Josefina’s two daughters are now eighteen and twenty-
seven years old. Her youngest is still in El Salvador with Josefina’s mother, and her older daughter is married
and recently had her first child.

Josefina is always open to the idea of sharing her knowledge with the other Grameen members. The group’s
relationship is strong—this year, they all came together and organized a small Mother’s Day celebration.

Josefina uses her additional income to invest in the growth of her business through new products and
advertising. She is also saving money through the Grameen America savings program, for which she is very
appreciative.
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In the second quarter of 2018, Grameen America has expanded its reach in the Newark

community and nationwide. Over the past two years, Grameen America Newark has invested

$1,058,000 into a total of 484 women that are now operating and enhancing their own

businesses. These women entrepreneurs have been active in the program through

affordable capital, asset- and credit-building services, financial education, and peer support

networks. Grameen America is entering the next quarter with new innovations to improve

our borrowers’ transactional and banking experiences.
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Last year, Grameen America began to distribute our loans on pre-loaded disbursement cards
for borrowers in select branches. These debit cards are moving our members toward the
digital banking age by increasing their engagement with transformational bank technology.
The national rollout will be completed throughout the duration of 2018.

These improvements support our members in a multitude of ways, including their transition
from cash to digital, the elimination of check cashing costs and immediate access to funds.
Grameen America also benefits from these pre-loaded disbursement cards by operating in a
safer and centralized fund release process, with greater data transparency and easier fund
management for our staff.

Throughout the next quarter, Grameen America will continue to focus on providing
innovative ways for our members to participate in today’s digital banking system. We have
entered the pilot phase of a digital repayment option that will be offered during our weekly
Center meetings. Grameen America remains committed to mobilizing women through
economic empowerment, while enhancing their financial and business knowledge.
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