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Liliana is a dedicated restaurant owner, entrepreneur and mother of two children living in Irvington,
Indianapolis. Prior to joining Grameen America, she worked the morning shift at a restaurant and
sold food on the weekends for extra income. However, she struggled with preparing her children for
school each morning and rushing to arrive for her morning shift at the restaurant. Liliana had dreams
of owning her own restaurant, and in 2013 Liliana’s friend introduced her to Grameen America and
explained how she was learning vital entrepreneurial skills through the program. Around the same
time, the owners of the restaurant Liliana had been working for decided to move and sold the
business to her. After visiting a Grameen center meeting, she knew this was the opportunity she
needed to achieve her dream of becoming a successful business owner.

Liliana is on her 4th loan cycle with a loan of $2,000 and runs a thriving Mexican restaurant, which
specializes in seafood. With the help of Grameen America, she has hired two waitresses and two
cooks. Liliana has used her past loans to improve and maintain the restaurant infrastructure, to
purchase better cooking equipment to keep up with her growing customer base, and is saving half of
her weekly pay to buy the patio space in front of her restaurant to give clients a better dining
experience. With her rapid business growth, Liliana plans to hire at least two more waitresses and an
additional cook.

Liliana says that Grameen America has also had a positive influence on her family. “My kids are very
happy because they see me working hard for what I really want, so they want to grow and fight for
their dreams too.” She is constantly learning important skills at her weekly center meetings, such as
how to manage her time and money, and is becoming more familiar with banking technology. Liliana
remarks, “Never will I be too grateful for the help and support I’ve received…Grameen America
and all the staff have been nothing but a blessing in my life.”

1Grameen America Q3 2017 National Report

“Thanks to Grameen 
America, one of my 

biggest dreams has come 
true.”



2

In the third quarter of 2017 Grameen America has made significant strides in its mission to
alleviate poverty and advance financial inclusion in the United States through the
empowerment of low-income women entrepreneurs. Through affordable capital, asset- and
credit-building services, financial education, and peer support networks, Grameen America’s
program has reached a total of 95,076 women and invested more than $760M in their
businesses to date. We head into the final quarter of 2017 excited to launch our twentieth
branch in Miami, Florida and continue our ongoing mission to provide women entrepreneurs
living in poverty with the opportunity for meaningful financial inclusion.
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In September 2017, Grameen America celebrated
its success of a decade of women’s
empowerment as we approach our ten year
anniversary in January 2018. The Board and Staff
of Grameen America were pleased to honor Ray
Dalio and Professor Muhammad Yunus, whose
vision and support inspire our work.

As we enter into the next decade of impact, we
will ensure the strength of our services and usher
in our vision for the future. Our focus for the
coming years will include new programs to
benefit our members, the continued integration
of advanced financial technologies into our
operations, as well as the expansion of our
footprint to new communities across the country.

Pictured here: Professor Muhammad Yunus is granted the 
Lifetime Achievement Award by Grameen America member 

Maria Arboleda.

Read more:
https://www.bloomberg.com/news/articles/2017-09-25/dalio-says-this-microfinance-lender-can-fix-issue-of-our-time
http://www.marketwatch.com/story/hedge-fund-titan-dalio-says-income-inequality-is-the-gravest-issue-facing-us-2017-09-25

2018 Milestones

13
U.S. Cities Reached

100,000
Women Entrepreneurs Served

$1 Billion+ 
Loan Capital Invested in Women

Pictured here: Ray Dalio and Muhammad Yunus; Founder’s 
Award recipient and Lifetime Achievement Award recipient.

https://www.bloomberg.com/news/articles/2017-09-25/dalio-says-this-microfinance-lender-can-fix-issue-of-our-time
http://www.marketwatch.com/story/hedge-fund-titan-dalio-says-income-inequality-is-the-gravest-issue-facing-us-2017-09-25
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