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Rosa used to work in a hospital cleaning offices and bathrooms. She would work over fifty hours per
week and was paid minimum wage. Now, Rosa has her own store called Flowers by Ricky. She sells
balloons, decorations, wedding flyers, hospital bouquets, silk flowers, imprint ribbons and funeral
tributes. She also rents chairs, tables, chair covers, baby showers chairs, and more for parties. “I try
to have a variety of decorations,” Rosa said. “What I sell the most of is flowers. I commute early in
the morning every Tuesday and Thursday to buy flowers.”

Rosa joined Grameen America in 2015 and is currently on her 7th loan. “I decided to join Grameen
America because I thought it was a great opportunity to build my credit and start my own business,”
Rosa said. “I had an idea of what I wanted to start to sell, so I decided to give it a try and take a loan
because I needed capital to start off with.” Rosa used her most recent loan to buy new chairs and
flowers and to repaint her store. She has two employees, both of whom work during the busy
weekend days. Rosa uses her income to pay rent for her store. She also invests in more supplies for
the store.

Rosa says that her Grameen America Center is very supportive. “We all communicate, and when one
of us needs help we are always there for each other. All the members of the Center go to my store to
get supplies for their parties or any occasion they might have. Thanks to them, I have gotten more
customers because they recommend me.”

Rosa is married with one son and one daughter. Her family is small, but close. “We support each
other,” Rosa said. She hopes to eventually be able to save money to purchase a house for her family,
but she also saves money in case of an emergency. “For me, it’s important to save money for
anything we might need in the future,” Rosa explained.

Rosa is extremely grateful for the ways her life has been improved as a result of Grameen. “Grameen
America has changed my life. Thanks to Grameen America, I have my own time and I’m my own
boss.”



2Grameen America Q2 2018 National Report

$935,622,000

$0

$100,000,000

$200,000,000

$300,000,000

$400,000,000

$500,000,000

$600,000,000

$700,000,000

$800,000,000

$900,000,000

$1,000,000,000

Dec-08 Dec-09 Dec-10 Dec-11 Dec-12 Dec-13 Dec-14 Dec-15 Dec-16 Dec-17 Jun-18

Cumulative Disbursements

500 2,190 4,861 9,148 15,447
26,300

42,773

64,292

86,435
98,546

1,690 2,671 4,297
6,289

10,853

16,473

21,519

22,143

8,641

5,649

500
2,190 4,861 9,158

15,437

26,300

42,773

64,292

86,442

98,546
104,195

0

20,000

40,000

60,000

80,000

100,000

120,000

Dec-08 Dec-09 Dec-10 Dec-11 Dec-12 Dec-13 Dec-14 Dec-15 Dec-16 Dec-17 Jun-18

Existing Members New Members

In the second quarter of 2018, Grameen America has expanded its reach nationwide

with a total of 20 branches across five regions. Grameen America has invested nearly

$1 billion dollars into a total of 104,195 women that are now operating and

enhancing their own businesses to service their communities. These women

entrepreneurs have been active in the program through affordable capital, asset- and

credit-building services, financial education, and peer support networks. Grameen

America is entering the next quarter with new innovations to improve our borrowers’

transactional and banking experiences.
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Last year, Grameen America began to distribute our loans on pre-loaded disbursement cards
for borrowers in select branches. These debit cards are moving our members toward the
digital banking age by increasing their engagement with transformational bank technology.
The national rollout will be completed throughout the duration of 2018.

These improvements support our members in a multitude of ways, including their transition
from cash to digital, the elimination of check cashing costs and immediate access to funds.
Grameen America also benefits from these pre-loaded disbursement cards by operating in a
safer and centralized fund release process, with greater data transparency and easier fund
management for our staff.

Throughout the next quarter, Grameen America will continue to focus on providing
innovative ways for our members to participate in today’s digital banking system. We have
entered the pilot phase of a digital repayment option that will be offered during our weekly
Center meetings. Grameen America remains committed to mobilizing women through
economic empowerment, while enhancing their financial and business knowledge.
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